
 

 

Shivaji College 

University of Delhi 

Feedback Analysis Report and Action Taken Report 2020-21 

 

Shivaji College follows a system of collecting feedback from all stakeholders which include 

students, faculty, non- teaching staff, parents, alumni and employers. The stakeholders submit the 

feedback online through the college website. The purpose of taking feedback is to do a self- 

assessment and upgrade ourselves. Based on the data received, a detailed analysis is done and 

necessary measures are taken to resolve the grievances if any, and work on the suggestions 

received. The following document shows a detailed visual analysis of the feedback received in 

2020-21 and the action taken in response to that. 

 

A. Feedback Analysis Report and Action Taken Report: Students 

Feedback was taken by the IQAC from the students about the various aspects like 

infrastructure, facilities, quality of teaching, etc.  Presented here are some findings of the 

feedback collected and a summary of the actions taken. 

 

  



 

 

 

 



 

 

 
 

 

 



 

 

 
 

 

 
 



 

 

 
 

 

 



 

 

 
 

 

 
 



 

 

 
 

 
 

 



 

 

 

 
 

 



 

 

 

 

 

 
 



 

 

 
 

 

 
 



 

 

 

 
 

 

 
 



 

 

 

 
 

 

 
 



 

 

 

 
 

 

 
 



 

 

 

 
 

 

 
 



 

 

 

 
 

 

 
 



 

 

 

 
 

 

 
 



 

 

STUDENT SUGGESTIONS AND ACTIONS TAKEN:  

 

S. No. Suggestions Action Taken 

   

1 To improve the sports infrastructure 

and facilities in the college 

It was communicated to the TIC, Deptt. of 

Physical Education to Increase and update the 

sports facilities and the related infrastructure in 

college. It was informed by the TIC that the 

playfields/grounds/courts have been renovated 

and/or restructured as required in most games such 

as Cricket, Basketball, Volleyball, Tennis, Kho 

Kho etc. New facilities have also been added to 

the sports infrastructure for example new gym 

equipment and preparing Chess room. 

 

A yoga workshop was organized during Covid 

times and the college aims to organize more such 

events related to fitness. 

 

 

2 Canteen infrastructure and hygiene 

should be further improved 

It was communicated to the Convener, canteen 

committee to revamp the canteen infrastructure ( 

For example, adding more furniture etc. ), ensure 

hygiene strictly, adding more healthy food items to 

the menu. 

The convener informed that due to Covid 

Pandemic, the Canteen was closed for almost the 

whole year in 2020-21. However, when the college 

reopens for students in physical form, the Canteen 

committee will ensure that healthy food is 

provided and hygiene is maintained in the college 

canteen. Moreover, the committee has given its 

requisitions to Development committee for 

renovating and revamping the infrastructure in 

canteen.  

 

3 Hostel facility should be provided  Plan to build girls hostel has been finalized and all 

the maps have been approved from competent 

authorities. College administration is waiting for 

requisite funding.  

 

4 Teaching learning process should be 

made more efficient 

 

● The principal conducts regular meetings with 

students, teachers and teachers in charge of all 

departments to ensure that the teaching learning 

process is smooth and efficient.  

● During Covid time, the college made a smooth 

and swift transition to online teaching on MS 

teams platform. 

● All faculty and students are provided IDs and 

passwords for MS TEAMS to ensure 

uninterrupted  online teaching learning. 



 

 

● Timetable committee convener is instructed to 

prepare timetable for online teaching in such a 

way that there is a gap after 2 consecutive 

theory classes.  

● Academic audits are conducted twice every year 

to ensure the good academic standards.  

● State of the art infrastructure provided in the 

new Jijabai Academic block to ensure ICT 

enabled Teaching Learning  

● Recording studio is functioning for teachers to 

record their lectures which can be shared with 

students  

6 Administrative staff should be made 

more accessible to students and the 

grievances must be handled more 

efficiently  

It was communicated to AO ADMIN to ensure 

that: 

 

● Dealing assistants readily and politely handle 

the students’ grievances. 

● Queries received from students should be 

promptly replied. 

● Soft skill training programs should be regularly 

conducted for staff. 

AO ADMIN assured that the above mentioned 

points will be taken care of. 

7 More textbooks should be added to 

library and fine for late book return 

must be reduced.  

Students are apprised about the e-resourses and e-

books accessible through Inflibnet and NLIST 

through Teachers in charge of Departments. . 

 

It was communicated to the Convener, Library 

committee to purchase more textbooks for students 

and waive off the late book return fine in genuine 

cases.    

 

During COVID times, College waived off all the 

library fines related to late book return for 

students.   

 

8 There should be a repository from 

where students can download the 

study material provided by teachers 

An ERP portal (SPACE) has been introduced in 

the college, which has a separate section from 

where students can easily download their study 

material.   

Teachers upload the e- content on college website 

and also upload the notes regularly on MS 

TEAMS and other online platforms. 

Some teachers also record and share their lectures 

with students and some teachers upload their 

lecture videos on you tube too.  

 

9 More skill based courses should be The college has made collaborations with different 



 

 

added institutes and conducted various skill-based add-on 

courses for the students. An E- learning cell has 

been constituted in college which conducts such 

programmes for enhancing the employability of 

students. Online courses on Python, R were 

conducted in 2020-21. Add on courses on French, 

German, Legal awareness are also conducted.  

 

A value added course has been introduced by 

Department of Physics, which is open to students 

of all courses. Other Departments are also working 

on preparing structure of such value added courses 

which will be skill based.  

 

10 Personalized counselling sessions 

should be organized for the students 

 

College has a very strong mentor-mentee network.  

Teachers conduct regular meeting with students 

(mentees) where they share their issues with their 

mentors. 

Mentors have been instructed to encourage their 

mentees and give them personalized counselling 

sessions for guidance on all issues.   

 

Placement cell organizes various counseling 

sessions on career guidance for students. Many 

departments also organize career guidance 

sessions by eminent speakers for students.  

 

A counselor is appointed by college and students 

consult her for personal guidance.  

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

B. Feedback Analysis Report and Action Taken Report: Faculty 

Feedback was taken by the IQAC from the Teaching faculty about the infrastructure 

available in college and various other aspects in 2020-20. Presented here are some findings 

of the feedback collected and a summary of the actions taken. 

 

 
 



 

 

 
 

 
 



 

 

 
 

 

 
 

 



 

 

 
 

 

 
 



 

 

 

 
 

 

 



 

 

 

 

 
 

 

 



 

 

 

 

 
 

 

 



 

 

 

 

 
 

 

 



 

 

 

 

 
 

 

 



 

 

FACULTY SUGGESTIONS AND ACTIONS TAKEN :  

 

S. No. Suggestions Action Taken 

1 Research facilities be made available 

in the college 

New Jijabai academic block has 7 state of 

the art research labs for faculty members 

and students.  

Moreover, the college research cell has 

started Intramural research projects for 

which a financial grant is also given.  

 

2 Need to improve the canteen 

infrastructure  

It was communicated to the Convener, 

canteen committee to revamp the canteen 

infrastructure (For example, adding more 

furniture etc. ), ensure hygiene strictly, 

adding more healthy food items to the 

menu. 

 

3 Research avenues must be widened at 

the college 

The college research Cell has been 

constituted to promote the research based 

activities in the college and it provides 

funding to the faculty members for 

intramural research projects.  

 

4 Data of teachers and students should 

be maintained centrally by the college 

and it must be accessible to all 

stakeholders. 

An ERP portal (SPACE) has been 

introduced in the college which has a 

centralized data repository. The data is now 

accessible to all the stakeholder as per their 

requirements. Moreover, College IQAC cell 

is trying to channelize and simplify the 

process of collecting data from all 

stakeholders.  

 

5 Lift facility must be provided at the 

college 

New Jijabai academic block has lift facility 

and it is connected with the old block also.  

 

6 Hindi magazines must be purchased in 

library 

It was communicated to the Convener, 

Library committee to purchase more Hindi 

Magazines in the library. 

 

7 Administrative work distribution 

should be uniform among all the 

faculty members.  

It was communicated to the Staff council 

secretary to ensure that Administrative work 

is evenly distributed among faculty.  

The Secretary, Staff council assured that an 

even distribution of administrative work 

among faculty will be ensured by allotting 

at most 2 committees to each faculty 

member.  

 

 

 

 

 



 

 

C. Feedback Analysis Report and Action Taken Report: Non-Teaching 

Feedback was taken by the IQAC from the non-teaching staff about the various aspects like 

organization of skill enhancement workshops, equality at college, opportunities of growth 

etc.  Presented here are some findings of the feedback collected and a summary of the 

actions taken. 

 

 

 
 

 
 



 

 

 
 

 
 

 
 

 

 

 

 



 

 

 

 

NON – TEACHING STAFF SUGGESTIONS AND ACTIONS TAKEN :  

 

S. No. Suggestions Action Taken 

1 Skill enhancement and soft skill 

training programs must be conducted 

for all the non-teaching staff on 

regular basis.  

It was communicated to AO ADMIN to 

ensure that Soft skill training programs and 

skill enhancement programs should be 

regularly conducted for staff. AO ADMIN 

assured that such programs will be 

conducted.  

 

Moreover, Lab staff trainings are being 

conducted on regular basis under DBT star 

college scheme  

2 Work balance should be taken care in 

respect of same cadre 

It was communicated to AO ADMIN to 

ensure an even distribution of workload 

among the staff. 

 

 

 

D. Feedback Analysis Report and Action Taken Report: Parents 

Feedback was taken by the IQAC from the parents regarding the efficacy of college in 

grooming of ward and making them well equipped in availing further employment/higher 

studies opportunities.  Presented here are some findings of the feedback collected and a 

summary of the actions taken. 

 

 
 



 

 

 
 

 
 

 
 

 



 

 

 
 

 

 
 

 

 
 



 

 

 

 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

E. Feedback Analysis Report and Action Taken Report: Alumni 

Feedback was taken by the IQAC from the alumni regarding the role played by college in 

preparing them for future career opportunities as well as suggestions for making the 

teaching learning process more effective.  Presented here are some findings of the feedback 

collected and a summary of the actions taken. 

 

 
 



 

 

 
 

 
 



 

 

 
 

 

 
 

 



 

 

 
 

 

 
 



 

 

 

 
 

 

 
 



 

 

 

 

F. Feedback Analysis Report and Action Taken Report: Employer 

Feedback was taken by the IQAC from the employer regarding the performance of students 

at industry.  Presented here are some findings of the feedback collected and a summary of 

the actions taken. 

 
 

 
 

 



 

 

 
 

 
 

 
 



 

 

 
 

 
 

 

 

 

 

 

 

 

 
  

Prof. Shiv Kumar Sahdev 

(Officiating Principal) 

Shivaji College 

Dr. Aparna Jain 

IQAC Convenor 
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